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Dear Customer,
WEE

Notice of Amendments to our Notice to Customers and Other Individuals relating
to the Personal Data (Privacy) Ordinance (the “Ordinance”)
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We are pleased to inform you that our Notice to Customers and Other Individuals
relating to the Personal Data (Privacy) Ordinance (the “Ordinance”) (the "Revised
Notice") has been updated and will take effect on 1 September 2022..
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The Revised Notice explains how we collect, process and share your personal data as

part of our services to you. We are required to handle your personal data in
accordance with the Personal Data (Privacy) Ordinance (the “PDPO”).
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The Revised Notice includes changes that relate to two important developments in
Hong Kong:

BAAERZBETIRESEREEMEEEEENE
MCRA Model
MCRA {8zt

MCRA model is an important new initiative developed by the Hong Kong Association
of Banks, the DTC Association and the Hong Kong S.A.R. Licensed Money Lenders
Association.

MCRA BRARHEFBIRTAE. EEBRFMRRITRERERRDLNERESBFM
BUEAAEHET R —IREEHIEE.
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When you apply for a mortgage, loan or other credit product or service, the relevant
bank will seek a credit reference report about you from a consumer credit reference
agency (“CRA”). CRAs collect information about your past and present borrowing from
various creditors who have made loans to you, and then provide this information to
potential new lenders to help them assess your creditworthiness. At present, there is
only one CRA in Hong Kong. The MCRA Model enables lenders to share and use
consumer credit data through more than one CRA.

EERERE. SEEMEEERSIRFBIIERR, BERTEREANEEERK
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Selected CRAs will not be allowed to transfer credit data outside Hong Kong without
customer's consent under the requirements of the MCRA Model.

HRiIE MCRA ElRIfE, BEEEENIRBHBENMSEREEREENER MHEE
BRI ERBIRIN
The MCRA Model will be launched by the end of 2022.

MCRA ISR 2022 FEFEFRIGNIRTS.

Phase lll of the Open APl Framework

SB=PEERREIRE MR/ EHESR

Under the Hong Kong Monetary Authority’s Open API Framework, banks collaborate
in the exchange of information with fintechs and other third party service providers
("TSPs") using technology called application programming interfaces (“API”).
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The Open APl Framework has been introduced in phases. In January 2019, Phase |
was launched. Phase | API allow banks to share public information about their
products with TSPs.
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Phase Il of the Open API Framework was launched in October 2019. Phase Il API
allow banks to receive applications for bank products and services from customers
through the customer’s interaction with a TSP.

SBPEERFEIY API E2RAC 2019 5F 10 BitEfT. FPEER APl RFHRITIEBE S TSP
AU E BRI PRSI TER N AR B,

Phase Il of the Open API Framework was launched in March 2022 for corporate and
SME customers and will be launched from June 2022 for retail customers. Phase Il
API allow banks to share customer account information with a TSP after obtaining your
consent, for the purpose of enabling the TSP to provide services to you that you have
subscribed. The customer account information that you have consented to share with
TSPs, which may include your account balance and transaction information, is your
personal data.

B=PEERFEIL API EZRIS 2022 F 3 BRBME AT/ NEIERER, iR 2022 &F
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Summary of Changes in the Revised Notice
(B B+ BB IEET hRERE S HAYARES
We have set out an overview of key changes in the Revised Notice below:
LITREAERZRET R FEESERIME:
1. Changes in respect of MCRA Model

AFA MCRA 1RsUREE

The Revised Notice include changes concerning the collection and disclosure of
consumer credit data under the MCRA Model:

EAEHZBIETHREZEIRTE MCRA 1zl TEEAEEERE TS IRERIEE
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(a) Paragraph (d) — Collection of Personal Data from CRAs

S

Paragraph (d) of the Revised Notice refers to our receipt of personal data from CRAs
as part of their consumer credit reporting services.

EAEHBIRETIRE (RS REMIEEEERREHE ((FREBAGERSRE
2h9Y) FBEAEHINEE.

(b)  Paragraph (f)(vi) — Disclosure of Data to Platform Operator

We have made it clear in paragraph (f)(vi) that as part of the MCRA Model, your
consumer credit data may be transferred to the operator of a centralized platform
forming part of MCRA.

HAFIRRER () (vi)ERiBMTERBBIE/AS MCRA E=IVHI—8R%, ERIEANEEEHTRESHER
EtER MCRA — SR DRI R EZEER.

(c) Paragraph (d) to(g), (i),(k) to (m) and (p) — references to CRAs in
plural

SB(ERZE(9) B7 ~ 5B(i) ~ (WERE(m)ERBSE (p) R— IS E EHBRISHIBRY
RHRA

Paragraphs (d) to (g), (i)(k) to (m) and (p) of the Revised Notice refer to CRAs in plural,
reflecting that transfers of your consumer credit data will be made to multiple CRAs
under the MCRA Model instead of just to one CRA.

[EAEFIZBRETMEE(A)ZE(9) - F()ER - B(K)ZE(m)ERASE(p)RUBEIARIAMEE
ERIRSHE—A, LX%%T,L,\E’J@AFE‘?S*—H@T MCRA #Hz{ MEBREZER (TIF
E—xR) EEEHIRBHE.

2. Changes in respect of Phase lll Open API collaborations

BARSSE=PEERFIR APl S{ERYETE

The Revised Notice also incorporates a new paragraph (j), which refers to your choice
to engage TSPs to provide services to you using data obtained from us using our
Phase Ill APIs. If instructed by you to do so, we will make a disclosure of your customer
data to the TSP in accordance with the specific consent that you have given.
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[EAERZRETMIMEN T —BFRNE, BISE()R, HPwREEHIER TSP (E/RAE
BHFIB=PEER API FTEVSRIERMEEIRHIKFBRIEIR, SEETER, HHR
RIS T RS ERRRER TSP IKEERIZFEH.

Please note that the wording of paragraph (j) refers to disclosures of your data to TSPs
in very general terms. More specific consents and notifications will be separately
obtained and made to you in order to meet the requirements of the PDPO.

Rt S()REIBGFENERKETF TSP N—RIFK, HfHEHITEEERHE
BRENBRIEKEIEERR, UAEFARIFGINRE.

Please contact us or your TSP if you have any questions about the use of your personal
data as part of such services.

HIEHERERIRE—Bo BERIEAERFERIEREE IR, SEEREHfIak
BRI TSP,

Thank you for your valued support and we look forward to continuing to serve you.

IR T —ELRRIS:, WHARFHEE R NIRSS.

August 2022
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