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“Mobile App Application Offer” Terms and Conditions:
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1. The promotion period of the “Mobile App Application Offer” " (“Promotion”) is from 1 October 2025 to 31 December 2025, both dates inclusive (“Promotion
Period”).
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2. The Promotion is only applicable to new customers (“Eligible Customers”)

i)  who have not opened or maintained (whether in the customer’s sole name or jointly with any third party) any loan account (including but not limited to
Instalment Loan and Revolving Credit) with OCBC Bank (Hong Kong) Limited (“the Bank™) at any time during the 12 months immediately preceding the
date of the Eligible Customers’ loan application; and

ii) who have not opened or maintained (whether in the customer’s sole name or jointly with any third party) any loan account (including but not limited to
Instalment Loan, Mortgage and Revolving Credit) with OCBC Credit (Hong Kong) Limited at any time during the 12 months immediately preceding the
date of the Eligible Customers’ loan application.
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3.  Eligible Customers who successfully apply the instalment loan (“Loan”) with the Bank via Mobile App during the Promotion Period will be entitled HK$800
Apple Gift Card Code (the “Gift Card Code”).
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4. If an Eligible Customer submits the Special Offer Confirmation or any other instructions by facsimile or email, the Eligible Customer expressly agrees and
acknowledges that: (i) there is always a risk of fraud, forgery, lack of authority, lack of clarity, error or delay or partial or total failure in transmission and
duplication in relation to instructions transmitted by facsimile or email (including the Special Offer Confirmation), and that, other than taking reasonably
practicable steps as the Bank may consider appropriate, the Bank shall have no further duty or obligation to enquire, verify or confirm that such instructions are
for the Eligible Customer’s benefit, the identity, authority and power of the person giving such confirmation so as to ascertain the same to be the Eligible Customer,
and shall be entitled (but not bound) to accept as genuine and act upon any such instructions believed by the Bank in good faith to have been given by the Eligible
Customer; and (ii) instructions sent by facsimile and/or over the Internet cannot be guaranteed to be completely secure and may be intercepted. The Bank shall
have no liability whatsoever for any losses, liabilities, claims, costs or expenses that may be incurred or sustained by the Eligible Customer directly or indirectly
as a result of such submissions or the Bank’s reliance upon or compliance with such instruction.
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5. The Gift Card Code will be sent to the Eligible Customer’s email address provided in the Loan application within 3 months after the date of application of the
Loan (the “Redemption Email”). The Eligible Customer is required to redeem the Gift Card Code on the Apple Online Store and at Apple Retail stores. Eligible
Customers may refer to the Redemption Email for details. If the Eligible Customer does not receive the Redemption Email accordingly, he/she should inform the
Bank within 3 months after the date of application of the loan, failing which the Eligible Customer shall be deemed to have received the Gift Card Code in
accordance with this clause 5.
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6.  Notwithstanding anything to the contrary, if the Eligible Customer has made an early settlement of the Loan before receiving the Redemption Email, the Eligible

Customer will be conclusively deemed to have unconditionally and irrevocably waived all his/her entitlement and rights under the Promotion. In addition, in the
event of repayment of the entire Loan prior to the final loan repayment date, if the Eligible Customer has redeemed the gift, the Eligible Customer is required to
pay to the Bank in full the face value of the gift card code and any other fees and/or charges to be paid to the Bank in case of early repayment of the
Loan as specified in the Promissory Note and/or OCBC Bank (Hong Kong) Limited Loan Terms and Conditions. The Bank reserves its right to debit such
amounts from the Eligible Customer's repayment account without any prior notice or consent.
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7. All products specified in clause 3 will be delivered by the supplier in accordance with the relevant terms and conditions of the supplier. Should the delivery be
delayed or the product be lost (including but not limited to delivery lost), stolen or destroyed, the Bank will not reissue the Gift Card Code and will not bear any
responsibility or be liable for any compensation.
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Each Eligible Customer can only enjoy the Promotion once during the Promotion Period. For the avoidance of doubt, the Bank reserves its right not to offer any
or all of the aforementioned privileges at its sole and absolute discretion without giving any reason therefor.
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The Promotion cannot be transferred, assigned, exchanged for cash or other offers or be treated as cash, unless otherwise stated by the Bank.
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The Bank is not the supplier of the Gift Card specified in clause 3, and does not own, operate or manage the Website. The usage and redemption of the Gift Card
Code and the products and the usage of the Website are subject to the relevant terms and conditions (including any privacy policy and/or cookies policy) stipulated
by the supplier. Unless otherwise expressly provided herein, the Bank assumes no liability or responsibility for the terms and conditions (including any privacy
policy and/or cookies policy) and any other matters relating to the Gift Card Code, the Website and/or the products. By applying for the Promotion, the Eligible
Customers agree that they understand and accept the relevant terms and conditions of the supplier (including any privacy policy and/or cookies policy) and agree
to be bound by them. Please visit the Website for details. Should there be any dispute, complaint or claim with regard to the Gift Card Code, the Website and/or
the products, the Eligible Customer should make such demand, complaint or claim directly with the supplier. The Bank reserves the right to replace the products
specified in clause 3 with any alternative gifts at any time without prior notice or consent.
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Before making request for early repayment for any personal loan, Eligible Customers shall first refer to “FAQ” of the Bank’s website at
https://www.ocbcer.com.hk/.
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For each joint account, all the account holders of that joint account will collectively be considered as one single account holder of the joint account for the
aforementioned privileges. The Bank is entitled to deliver the aforementioned privileges to any one of the account holders of that joint account as the Bank may
deem fit in its sole and absolute discretion and such delivery shall be conclusively deemed to have been made to and received by all the account holders of that
joint account.
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The Bank reserves the right to amend, extend, suspend, terminate or cancel the Promotion and/or the terms and conditions or any parts thereof from time to time
and at any time without prior notice or consent. The decision and interpretation of the Bank on all matters and/or disputes concerning or arising from any of the
aforementioned privileges and/or these terms and conditions herein or any part thereof (including without limitation all or any definitions and criteria herein)
shall be final and conclusive and binding to all customers.
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All products and services mentioned herein are subject to the terms and conditions of the relevant account opening documentation and all other terms and
conditions applicable to them respectively.
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The English version shall prevail if there is any inconsistency between the English and Chinese versions.
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