EERTEBEREEARS FHEH

OCBC Revolving Credit Cardholder’s Declaration of Transaction Dispute

Please complete and return the Form with relevant documents (if any) by fax to 2834 2266 OR by email to: 211@ocbc.com OR
by post to OCBC Bank (Hong Kong) Limited Unsecured Lending Department, 161 Queen’s Road Central , Hong Kong

FECEZNREERNBEHINTS) EEE : 2834 2266 5 BHWE : 211@ocbc.com I BHE : FEZFAED 161 3 EB/IR1T (B ) ARLSE BIEHEEEED

For any enquiry, please call our Customer Service Hotline at 2201 7788 INB A& - FAFHNEEFRIFEALR © 2201 7788 -

Cardholder’s name: Revolving Credit Card number:
BEA#: EIRE R RIS
Iltem Transaction Date Transaction Amount (HK$) Disputed Amount (HK$)
15 RHHE RS EE (HKS) FEETH (HKS)
1.
2.
3.
4,
5.

| have examined the above transaction(s) and am writing to dispute it/them for the following reason(s):
AANCHARBU LR EER TIEEHERRISIEHFEE | (Please mark “X” in the appropriate space FEEMEE 2 FEAE L “X”)

O 1. | certify that the above transaction(s) was/were neither made nor authorized by me or by any person authorized by me to use my card. |
confirm that | did have the above card in my possession at the time of the disputed transaction(s).

KANEEBRBSENRBRHULRS  MEAREE-—ZEFERAAAZBRER T - AAERE LEFERXSRER - AADAFEEEER

HAE -
Od 2. The transaction amount / currency is incorrect. The correct transaction amount should be (copy of relevant

transaction receipt enclosed)

RO /| BEAR  RHZIEBEER (ZaPft LR B EBEIE) -

O 3. | certify that the charge in question was a single transaction, but has been billed twice on my statement.
KAABRIR—RRS - AMAAZ BEE EARER TR -
O 4. Other reason(s) EMERA :

i A& CARDHOLDER'S DECLARATION

1 A NFIFE R FIREEESR T (B8) AMRAEI(FERE "7 VIR S TR P ZASE Bl - B A1 (B BRI SR THIRA M EL B R (RARR) RG89 % = R A 51 A L
AR TEA ) - BRI RGN FTEA RS AN B R BCRIFH R E A R e E A LB A ARV AR o AR AFERR A NI H BRI N7 -

I acknowledge and agree that all personal data relating to me (the “Data”) may be used and disclosed by OCBC Bank (Hong Kong) Limited (the “Bank”) for such purposes
and to such persons in accordance with the Bank’s policies on use and disclosure of personal data as set out in statements, circulars, notices (including but not limited
to the Bank’s Notice to Customers and Other Individuals relating to the Personal Data (Privacy) Ordinance (“Notice”)) or the terms and conditions made available by the
Bank to customers from time to time. | confirm that | understand the content of the Notice.

2. A NI ST AT RESEA A LA th TR LA (E (A R 52 S B HR UL T RSS2 2 AE RS R T R/ R BB R B RPN RS FE AR -

| agree that the Bank may disclose any of my personal information and transaction details provided in this Form to the relevant transaction processing insitution(s) and
bank(s) and/or the Hong Kong Police Force (“Police”) for the purpose of handling above dispute.

3. AANHAANA R ERHEH 2 SEHE R IER © SENAERICRERIEZ SRS - ANFEIEm BT - 45 0 SRS+ RN TR IEE]
AN EFTRE R HR LY E I R - RIS R — V)50 b R IERE R A 4R - AR & T AR ANEABLTRS -

I understand that | am responsible for verifying the correctness of each and every entry made in the bank statement(s) (“Statement”) and immediately informing the Bank
in writing of any inaccurate entries or unauthorized transactions shown on such Statement. Unless objection in writing is received by the Bank within sixty (60) days from
the Statement date, the Bank's records and the relevant Statement shall be deemed to be correct, conclusive and binding on me for all purposes.

4. RNBHAEARNABIHI R E QGBS AT E ) 2 H O TR S B R EIE . SR 5 AN 7758 R Bt a0a - TR R e
ZERRZ G ST A AR 2 SRR 5 B S A RORRE IR S SO BB A - (S SR T BT R ik Tt = BHEMRE - ST RE R S
Bl R (E ] (EfEEEEIED A S AR R IEOIRORSOR S B B B A o ARSI R N TR o R A2 AR -

| understand that, where | report an unauthorized transaction before the relevant Payment Due Date (as defined in the Revolving Credit Agreement), | shall have the
right to withhold payment for the disputed amount and the Bank shall not impose any interest or finance charges on disputed amount of the unauthorized transaction
while it is under investigation by the Bank. The Bank reserves the right to re-impose the interest or finance charges on the disputed amount over the whole period,
including the investigation period, if such dispute was considered unfounded by the Bank after investigation, which decision shall be conclusive and binding on me.

5. RANHE - BRIFERTHHE R DSMIEN - SRS TRIEWEIA RIS % 90 HNTEA RIS -

| understand that the Bank shall, except in circumstances which are beyond their control, complete the investigation within 90 days upon receipt of this Form.

6. M EA NAIEET AU E 2 BRI 5 (SR TAFTER » AN —UHERRIEET -

| accept the liability for all losses suffered by the Bank if | have acted fraudulently or with gross negligence.

7. BNEE _FACER S B ERE R SR T DA Hl Ry B IR (R AR IE % S e e M S B R T THI S

| confirm that the above information is true and correct and authorize the Bank to communicate and to exchange such information with whatever sources the Bank may
consider appropriate for the purpose of verifying the same.

8. MIAFIE 2 ~ FERA M - LIPS R % -

If there is any conflict or inconsistency between the Chinese and English version of this Form, the English version shall prevail.

SUP_E_238_0125

*Cardholder’s signature Contact Number Date
BEAEE I B H

(*The above signature must be consistent with the one shown on your Revolving Credit Application Form
U EHENARBRERPER L ZBZNE-R)

EBIRTT (B8) BRAT
OCBC Bank (Hong Kong) Limited



mailto:211@ocbc.com

