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“Customer Referral Program” Terms and Conditions
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1. The promotion period of the Customer Referral Program is from July 1, 2024 to September 30, 2024 (both dates inclusive)
("Promotion Period").
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2. If the Referrer successfully refers the Referee to apply and drawdown a loan with the Bank during the Promotion Period, the

Referrer may enjoy the Referral Reward as specified under Section B below.
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3. This Loan Referral Form (“Form”) must be filled-in by the Referee and submitted to any Loan Centre(s) of the Bank or submitted

to the Bank via the email to enquiry_cr@ocbc.com (as determined in accordance with the Bank’s record).
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4. The Referrer and the Referee cannot refer each other. The Referrer and the Referee cannot be the same person.
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5. The Referrer must be an existing customer of the Bank or the Bank and must not be the staff member of the Bank, the Bank or
the subsidiary companies of the Bank. The Referee must be a new customer of the Bank who have not opened or maintained
(whether in the customer’s sole name or jointly with any third party) any loan account (including but not limited to Instalment Loan,
Mortgage and Revolving Credit) with the Bank at any time during the 12 months immediately preceding the date of the Referee’s
loan application
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6. The Referee is not required to pay any fee to the Referrer.
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7. The personal data together with the information regarding the loan application as provided above to the Bank are for the
purposes of allowing the Bank to contact the Referee to deal with the Referee’s enquiries and applications in relation to the loan
services offered by the Bank and for any purposes relating and incidental thereto.
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8. The Referee agrees the Referrer to provide the above personal data of the Referee to the Bank for the Bank to verify this referral

and to take any follow-up action.
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9. The Referrer shall not provide the Referee’s personal data to the Bank unless with the Referee’s written consent as provided in

the Form.
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10. The Referrer agrees the Referee to provide the above personal data of the Referrer to the Bank for taking any follow-up action
and verification relating to this referral.
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11. The Bank will keep and use the personal data provided above for taking any follow-up action and verification relating to this
referral arrangement and for audit purposes.
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12. Itis the Bank to deal with the Referee’s enquiries and applications in relation to any loan services, and for any purpose(s) relating
thereto. The Referrer does not invite or induce the Referee nor provide the Referee with any advice and representation in connection
with any loan services.
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13. No reliance has been placed on the Referrer by the Referee regarding the Referee’s application of any loan services offered by
the Bank (if any). If the Referrer or Referee are in doubt about any of the contents of the Form, the Referrer or Referee should obtain
independent professional advice.
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14. The Referee understands that it is entirely the Referee’s own decision to apply for any loan services (if any) in the market.
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15. The Referee should have a clear understanding of his/her own financial condition, daily expenses, and actual borrowing needs
before making any loan application.
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16. The Referee should assess his/her own repayment ability and avoid over-borrowing.
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17. Before applying for any loan service(s), the Referee should read, fully understand and accept the risk disclosure, content, terms
and conditions of the relevant loan service(s).
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18. The Referee understands that the role of the Referrer in this Customer Referral Program is, at the Referee’s request and consent,

referring the Referee and providing the Referee’s personal data together with the information regarding the loan application as
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provided in the Form to the Bank for the purpose of verifying this referral.
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19. The Referrer/Referee shall not be held liable for any loss and damage arising from and/or in connection with the transfer of the
personal data to the Bank save for such loss and damage caused by the default or negligence of the Referrer/Referee.
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20. The Bank reserves the right to (a) request the Referrer to verify the contact details of the Referee, and (b) in the absolute opinion
of the Bank, refuse granting the Referral Reward to the Referrer should it be discovered by the Bank that the contact details of the
Referee are invalid or improperly obtained by the Referrer.
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21. Both the Referrer and Referee have received the “OCBC Bank (Hong Kong) Limited — Notice to Customers and Other Individuals
relating to the Personal Data (Privacy) Ordinance” (the “Notice”) and confirm to have read, understood and agreed the contents of
the Notice.
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22. The person to whom requests for access to data or correction of data or for information regarding the Bank’s policies and
practices and kinds of data held, or for cancellation of the consent herein given, are to be addressed is as follows:

The Data Protection Officer, OCBC Centre, 161 Queen’s Road Central, Hong Kong

Email: enquiry_hk@ocbc.com
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B : enquiry_hk@ocbc.com

23. Eligible Customers:
The Referrer and the Referee will be entitled to supermarket cash coupons (“Coupons”) as reward if the Referee successfully applies
and drawdowns the loan during the Promotion Period. The details are set out in the table below:

Applicable to the Successful Referrals during the Promotion Period:

Number of Successful Referrer Coupons Reward Referee Coupons
Referrals (Per Successful Referral) Reward
1-2 HK$500
3-4 HK$700 HK$500
5 HK$1,000
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1-2 HK$500
3-4 HK$700 HK$500
5 HK$1,000

24. Each Referrer can enjoy a maximum of HKD 5,000 Coupons (i.e. 5 successful referrals at maximum).
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25. Each Referee can only be referred once. If the Referee is referred by more than one Referrer, the Referral Reward will be given

to the first Referrer according to the Bank’s record.

B2 N A ATHAHERE — K o MRS AR A FRHEEE 2B > #EEISERHRATT Z 5l 58— A -

26. The Coupons cannot be exchanged for cash, and shall be used subject to the terms and conditions as the merchant of the

Coupons may prescribe. The Bank is not the supplier of the Coupons and has no relation to the supplier.
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27. The Coupons will be mailed to the Eligible Customers’ respective correspondence addresses within 3 months after the end of
the Promotion Period. This promotion is only applicable to the Eligible Customers whose loan accounts are in good standing without
any past due. If, during the period starting from the starting date of the Promotion Period to the date when the Coupons are to be
mailed out, the Eligible Customers’ loan accounts have any past due records or the Eligible Customers have made an early settlement
of the loan, the Eligible Customers’ right to receive the Coupons will be forfeited. In such cases the Bank will not mail the Coupons
to the Eligible Customers.
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28. The English version shall prevail if there is any inconsistency between the English and Chinese versions of this Important Notice.
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